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Introduction

This study aimed to investigate perception factors affecting Thai tourists’
satisfaction on service qualities of hotels in Cha-am, Phetchaburi Province and to examine
factors influencing word of mouth on Thai tourists’ satisfaction towards services of hotel
in Cha-am, Phetchaburi Province. The research samples consisted of 100 Thai tourists in
Cha-am, Phetchaburi Province. The research data were collected by means of a
questionnaire, and a statistical software was used to analyze the data elicited in forms of
frequency, percentage, mean, standard deviation, as well as inferential statistical analyses
i.e. For the testable statistics including Independent-samples t-test and One-way ANOVA

The results showed that the majority of the Thai tourists was student male, at the
age of 21-30 yrs. Their income per year was 15,000-20,000 Bath. With Group more than 3
people, 1 time per month and the research results regarding the tourists’ satisfaction
towards services of hotel in Cha-am, Phetchaburi Province is revealed that overall service
quality was highest.
Keywords: Satisfaction, Thai tourists, Hotels
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